
Some helpful tips when discussing Domestic Violence Support 
Services with a survivor!   

1) Ask about safety, i.e.: Does the survivor feel safe right now? 

If immediate safety is an issue, they will likely not be able to focus on support group topics. Do 
they need to speak with an advocate to safety plan instead? 

2) Is the location of the service safe? 

Can the survivor travel to and from services safely? Do mutual friends attend? Does their partner 
know where they are accessing services? 

3) Ask the survivor what they think will be helpful? (and build on that) 

Support/Healing/ DV Education or Safety Planning around the DV? 

4) Are the survivors basic need met?  

Are they homeless, hungry, safe? Do they have community support, friends and family? Are they 
able to travel to services? Do they need financial assistance to access services? 

5) Often survivors are court ordered to multiple services. Which should be prioritized? 

This can be a good opportunity to address safety and services. If there are A&D issues for 
instance, ask the survivor, if they need to be sober to process the DV? Is the survivor in safe space 
to process the trauma? Does the service address both DV and A&D? Is the conversation around 
DV a trigger for them? What do they feel is important to prioritize? What works with their 
schedule? Can parenting and DV be addressed together? (DV and parenting support group, 
Parent Child Therapy, Family Therapy, In-home Therapy service, etc.) 

6) Does the survivor have the emotional capacity to tackle that right now?  Would group or 
1:1 be better? 

Not everyone is in a space to attend DV support groups, classes or family therapy. The idea of 
sharing their story can feel intimidating and frightening to many survivors. Many are simply not 
ready.  Group can also trigger memories of past abuse. Check in with the survivor and ask what 
would feel helpful or supportive to them in healing from the trauma they have experienced. 
Maybe DV education before Parent Child/family therapy work? 

 

 

 

 


